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In the medical world, lan-
guage barriers create
problems for both

patients and providers. For
patients, language and com-
munication influence how
and if Limited-English-
Proficient (LEP) patients
access and experience
health care. Because of lan-
guage barriers, LEP patients
often encounter basic prob-
lems such as lack of aware-
ness of existing services, how
to access them as well as
inadequate communication
with health care providers.

Though language barriers have long been
a concern for health professionals, the
debate over what qualifies as adequate sup-
plementary language services for LEP
patients has been especially heated in recent
years. As healthcare systems aim to provide
enhanced service to their patients, abide to
Federal regulations such as TITLE VI and
the American Disabilities Act (ADA), meet
the standards of the Joint Commission and
become assimilated to their diverse com-
munities, healthcare systems are becoming
more proactive about getting educated on
the need for medical interpreting by quali-
fied professionals.

With the current administration taking a
harder look at institutes whom do not meet
Federal Regulations and because of the
increase of the Non-English speaking popu-
lations being served, healthcare systems are
across the board looking at the need to bud-
get for language services. And budgeting is
just one area of concern. Understanding
what it entails to comply to Federal
Regulations and providing the most effec-
tive 

communication possible to patients is
high on the list of concerns. In January
2010, The Joint Commission released new

standards concerning patient-
provider communication that
went into effect in early 2011.
One standard specifically
addresses qualifications for
language interpreters and
translators. With new regula-
tions being passed down, hos-
pitals need to be diligent in
their staffing and partnering
with medical interpreters. 

Seeking Qualified
Medical Interpreters

As a medical interpreting
provider to some of the largest

healthcare facilities in Chicago, we have
seen first-hand how these services comes
into play in all facets of the healthcare
model including in Patient & Family
Center Care initiatives and Magnet certifica-
tion. 

If a hospital chooses to seek an outside
vendor for interpreting services, what types
of considerations should be made when
seeking a partnership with a language ser-
vices company? Seek a firm with medical
interpreting expertise. While there is no
mandatory certification in the medical
interpreting field, interpreters should be
required to be tested for oral and written
proficiency prior to entering a medical
interpreting training. Specific medical inter-
preting training should also be mandatory,
including the importance of following the
standards of practice, what role they should
play in patient care, and the importance of
HIPAA and confidentiality. 

A qualified medical interpreting partner
should be able to provide your organization
with: 

• Assistance in implementing the new
Joint Commission standards. 

• Availability to assess staff or provide
training on how to work with interpreters.

• More than one option for interpreter

services, i.e. telephone, on-site, video
remote interpreting.

Qualifying & Training
Whether a healthcare system has in-

house medical interpreters or contracted
language professionals, they all should meet
a strict list of criteria as a qualified medical
interpreter. In order to successfully interact
with patients and favorably represent your
facility, interpreters should clearly under-
stand expectations and standards. Here are
a few tips for patient/medical staff interac-
tions with interpreters:

• Interpreters must always obey by the
code of confidentiality. 

• Where interpreters position themselves
is important. The relationship is always
between the patient and service provider.
An interpreter who remains on the side of
the provider can make the patient feel help-
less and alone.

• Interpreters must be conduits of infor-
mation only and refrain from taking on the
role of a social worker, friend or health pro-
fessional. 

• Just interpreting isn’t enough. An inter-
preter must always be prepared for their
assignment. Before going to an assignment,
a good interpreter will research the informa-
tion in advance so that they are fully pre-
pared and aware of the terminology that
might be used. 

Bottom line, medical interpreting is more
than just translating spoken words from
one language to another; it involves convey-
ing messages, cultural nuances, and pro-
moting understanding between medical
staff and patients from different back-
grounds. 

Elizabeth Colón is founder of Metaphrasis
Language & Cultural Solutions, LLC. 

For more information, visit www.metaphra-
sislcs.com. 

Shifting Care Delivery Models Brings
Medical Interpreting Front & Center
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HOME CARE/HOSPICEHOME CARE/HOSPICE
JOLIET AREA COMMUNITY HOSPICE
Providing compassionate end-of-life care to patients residing in
greater Will, Grundy, and Kendall counties and portions of Cook
and DuPage counties since 1982. 
• Provides care to patients in their own home, nursing homes,

and assisted living centers. 
• Specialized pediatric hospice and palliative care programs. 
• The first free-standing Hospice Home in the State of Illinois

that provides inpatient, respite and residential hospice care. 
• Community bereavement programs. 
• Medicare and Medicaid certified; most commercial insur-

ance accepted. No patient is turned away for inability to
pay. 

• Partner Agency of United Way of Will and
Grundy Counties

For more information about the services
provided by Joliet Area Community
Hospice or to schedule a tour of the JACH
Hospice Home, please contact: (815)
740-4104 or visit us on the web at

www.joliethospice.org.

FINANCIAL SERVICESFINANCIAL SERVICES
AMERIPRISE FINANCIAL SERVICES, INC.
Careful planning, a well reasoned strategy, and high caliber
advice are important in attaining any of your life goals, and
your financial goals are no exception.  With over 20 years
working experience in hospitals and healthcare, I believe I am
uniquely qualified to help you, the healthcare professional,
along the road to financial independence.
I offer comprehensive financial planning services, including:

• Retirement planning
• Tax management strategies
• Investment advice

Please contact me, to arrange your complimentary initial 
consultation.*

Nancy S. Buerger, CFP®, MBA
Financial Advisor
One Oakbrook Terrace, Suite 700
Oakbrook Terrace, IL  60181
Phone: (630) 396-1826
email: nancy.s.buerger@ampf.com

* The initial consultation provides an overview of financial 
planning concepts.  You will not receive analysis and/or 
recommendations.
Brokerage, investment and financial advisory services are made
available through Ameriprise Financial Services, Inc. Member
FINRA and SIPC. Some products and services may not be 
available in all jurisdictions or to all clients.
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