
 

                                     Communicate I Collaborate I Comply I Connect 

 

Metaphrasis is a full-service language company connecting businesses with their diverse clients and community.  

Founded by Elizabeth Colón in 2007, Metaphrasis has positioned itself as a leader of professional language access 

services across the nation. With over 25 years of combined expertise in healthcare, education, government, marketing 

and professional trainings, Metaphrasis solely provides quality customer service and trained language professionals to 

various business sectors. The company is privately owned and is a woman/minority owned business.  For more 

information visit Metaphrasis at: www.metaphrasislcs.com. 
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017948221 

WBE/MBE/DBE, City Of Chicago, State of IL (SBSP) 

541930 Interpreting and Translations 
91832 Consulting, 96146 Interpreting, 96175 Translations 
60103700, 86111701 Foreign Language Resources & Conversational Instruction 
86000000, 82110000 Education & Training, Writing & Translations 
  
On-site Interpreting   American Sign Language    
Telephonic Interpreting     Video Remote Interpreting    
Translation Services    Cultural Competence Training 
Interpreter Training   Language Proficiency Assessment            
Voice-Overs Transcriptions  Federal Compliance Consulting  
Customized Professional Trainings 
 

Interpreting services are provided by only trained and assessed language 
professionals. 

 
Metaphrasis Language and Cultural Solutions ensures our partners accountability for 
meeting and exceeding their expectations including those mandated not only by their 
own policies but those of the federal government and accreditation programs. Our 
one of a kind partnership with a former US Dept. of Justice Attorney brings a unique 
level of federal compliance expertise married with a comprehensive suite of 
language services. 
 
 
Northwestern Memorial Hospital  American Family Insurance 
Advocate Healthcare   NorthShore University Health System  
Rehabilitation Institute of Chicago Presence Health  
Workflow Health, LLC    IL Department of Human Services 
Heartland Alliance   Eagle One Case Management Solutions 
Brillante Multicultural Marketing Group 

 
National Pool of Translators and Telephonic Interpreters (100+ languages) 
140 Onsite Interpreters (35+ Languages)  

 
Elizabeth Colón /President  Rosemary Wooley/VP of Sales  
(P) 815-464-1423   (F) 815-464-1747  
21200 S. LaGrange #351  1147 West Ohio Street #306 
Frankfort, IL 60423   Chicago, IL 60642 
ecolon@metaphrasislcs.com  rwooley@metaphrasislcs.com 
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